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Answers to Chapter 6:  
Comprehension Questions

1. What is the difference between reinforcement and punishment?

 Reinforcement increases the rate of a behavior, whereas punishment decreases 
the rate of a behavior.

2. What do the terms negative and positive mean in the context of behavior 
management? What do negative and positive reinforcement and punishment 
look like in practice?

 Negative means removing something; positive means adding or applying 
something. Negative reinforcement involves taking away something undesirable. 
Positive reinforcement involves giving a student a desirable reward. Negative 
punishment is the removal of something desirable whereas positive punishment 
is the application of something undesirable or aversive.

3. How can reinforcement be used to decrease problem behavior?

 When the use of a more appropriate replacement behavior is strengthened 
through reinforcement, the student is likely to stop using the problem behavior. 
Reinforcing appropriate behavior leads a student to use that behavior more 
frequently, while discouraging unwanted behavior because it is not being 
reinforced.

4. Explain the reasoning behind the order of the management hierarchy.

 The hierarchy uses positive, nonaversive methods—that is, reinforcement—first. 
Many problem behaviors can be managed by reinforcing more appropriate 
behaviors, which removes the need for teachers to actively punish a problem 
behavior. If the unwanted behavior persists, negative punishment should be 
used next. It sends a stronger message to the student that his or her behavior 
is unacceptable but focuses on a loss of privileges rather than more aversive 
applications. If behavioral data warrant its use, a teacher can move to the final 
level—positive punishment. The application of unpleasant stimuli, such as 
overcorrection, should only be used if absolutely necessary. The order of the 
management hierarchy ensures that behaviors are managed in accordance with 
their severity.
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